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d'cfAhf tyf Ifltk"lt{{ ljt/0f vfsf ( Entitlement Matrix )              

   

Ifltsf] k|sf/ clwsf/sf] OsfO{ d'cfAhf tyf Ifltk"lt{ ljj/0f sfof{Gjog t/Lsf 
!=3/ / cGo ;+/rgf 
!=!  
cfjf; x6fpg'kg]{ 
sf/0faf6 x'g]]   
Iflt 

 
sfg"gL :jfdLTj ePsf] 

∗ k|lt:yfkg d"Nodf 3/sf] k|sf/ cg';f/ 
gub Ifltk"lt{ . 

∗ ;+/rgfn] cf]u6]sf] hdLgsf]  Ifltk"lt{ . 

∗ ;+/rgfsf] d"Nof+Íg ;+jlGwt lhNnfsf] zx/L ljsf; 
tyf ejg lgdf{0f l8lehg sfof{nosf] k/fd{zdf ug]{ 
. 

∗ k|efljt 3/sf Ifltk"lt{sf] nflu Ifltk"lt{sf] b/ 
lgwf{/0f ug{ k|To]s lhNnfdf  Ifltk"lt{ lgwf{/0f 
;ldltsf] u7g x'g]5 . o;}dfkm{t  Ifltk"lt{sf] b/ 
lgwf{/0f ul/g] 5 .      

∗ 3/sf]  Ifltk"lt{ k|lt:yfkg d"Nodf lgwf{/0f x'g]5 , 
Ifltk"lt{ pknAw u/fpFbf 3/sf] x|f; s§f u/Lg] 5}g . 

∗ 3/ eTsfPkl5 lg:sg] k'/fgf] lgdf{0f ;fdfu|L 
;DjlGwt JolQmsf] g} x'[g]5 . Ifltk"lt{sf] /sdjf6 
o:tf] ;fdfgsf] d"No 36fOg] 5}g . 

∗ 3/sf]  Ifltk"lt{ /sd dWo] %)Ü cu|Ld eQmfgL 
lbOg]5 / jfFsL %)Ü /sd 3/ eTsfO;s]kl5 lbOg] 
5 . 

∗ ^ dlxgfsf] 3/ef8f ;DjlGwt JolQmn] k|fKt ug]{5g\ . 
∗ 9'jfgLvr{ / lj:yfkg eQfjfkt Psd'i7 /sd 

Psk6s dfq k|fKt ug]{5g\ .   
∗ o;sf] cltl/Qm o:tf 3/w'/Ln] Yfk ;Lkd"ns tfnLd 

tyf ;'ljwf ;d]t k|fKt ug]{5g\ . 
∗ 3/ eTsfpg' #% lbg cufj} 7fpmF vfnLsf] nflu 

;"rgf hf/L u/Lg] 5 . 
∗ plrt Ifltk"lt{ lbg] p2]Zon] 3/sf] Ifltk"lt{  b/ 

lgwf{/0f /  Ifltk"lt{ ljt/0f ;DjlGw ;Dk"0f{sfo{ ! 
jif{leq ;DkGg ul/g] 5 . 

!=@  
cGo lghL 
;+/rgfx?  
x6fpg'kg]{ 
sf/0faf6 x'g]]   
Iflt 

 
sfg"gL :jfdLTj ePsf] 

∗ cGo ;+/rgfx? h:t} uf]7, wf/f, Ogf/ 
cflb 

∗ ;+/rgflkR5] c+flzs jf k"/f  
Ifltcg';f/ k|lt:yfkg d"No j/fj/sf]  
Ifltk"lt{ 

∗ ;+/rgfn] cf]u6]sf] hdLgsf]  Ifltk"lt{ 

∗ 3/jfx]ssf cGo ;+/rgf x6fpg'kbf{ To:tf ;+/rgfsf] 
Ifltk"lt{afx]s cGo ;'ljwf gePsf] . 

∗ Ifltk"lt{ lgwf{/0f sldl6n] Ifltk"lt{sf] b/ lgwf{/0f 
ug]{5 . 

∗ 3/ jfx]ssf cGo ;+/rgf clwUf|x0f ubf{ #% lbg 
cufa} 7fpmF vfnLsf] nflu ;"rgf hf/L ul/g] 5 .  
 

!=#  
lghL  cfjf;  
tyf cGo 
;+/rgfx?  
x6fpg'kg]{ 
sf/0faf6 x'g]]   
Iflt 

 
sfg"gL :jfdLTj gePsf]   

∗ 3/ / cGo ;+/rgfsf] k|lt:yfkg d"Nodf 
Ifltk"lt{ pknAw x'g] t/ hUufsf] sfg"gL 
:jfldTj gePsf] v08df hUufsf]  
Ifltk"lt{  eg] gkfpg] . 

∗ Ifltk"lt{ lgwf{/0f ;ldltjf6 ;+/rgfsf] d"NofFÍg x'g]  
∗ clwu|x0fk"j{ clu|d ;"rgf hf/L ul/g] 5 .  
∗ gub Ifltk"lt{sf] cltl/Qm cfof]hgfsf] lgdf{0f 

r/0fdf o:tf kl/jf/x?n] k|;f/0f nfOg 
lgdf{0fsfo{df ePsf] cg'ej / ;Lksf] cfwf/df 
/f]huf/Ldf k|fyldstf / ;Lkd"ns tfnLdsf] cj;/ 
k|fKt ug{ ;Sg]5g\ . 
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@ hUuf 

@=! 
6fj/sf] nflu 
clwu|x0f ul/g] 
sf/0faf6 lghL 
hUufdf x'g] Iflt   
 

 
sfg"gL :jfdLTj ePsf] 

∗ k|lt:yfkg d"Nodf d'cfAhf k|bfg ul/g] . 
∗ d'cfAhf b/ lgwf{/0f x+'bf hUufsf] ;/sf/L 

d"No / jhf/ d"No ;d]tnfO cfwf/ dfgL 
b/ lgwf{/0f x'g]5 . 

∗ afnL ePsf] hUufsf] xsdf AffnL Iflt 
jfkt Ps k6ssf] nflu Ps jfnLsf] 
pTkfbg j/fj/sf] Ifltk"lt{  lbOg] . 

 

∗ k|To]s lhNnfdf d'cfAhf lgwf{/0f ;ldlt jGg]5 . 
;+aGwLt hUufjfnfnfO{ o;} ;ldltåf/f lgwf{l/t 
b/cg';f/sf] d'cfAhf pknAw u/fOg] 5 . 

∗ hUufjfnfsf] rfxgfdf d'cfAhf /sd gub jf 
r]s h'g;'s} ?kdf klg x'g ;Sg]5 . 

∗ plrt d'cfAhf lbg] p2]Zon] k|fKtug]{ hUufsf] 
d'cfAhf b/ lgwf{/0f / ;Dk"0f{ d'cfAhf ljt/0f  
;+jGwL sfo{ ! jif{ leq ;DkGg ug'{kg]{ 5 . 

 @=@ 
6fj/sf] nflu 
clwu|x0f ul/g] 
sf/0faf6 lghL 
hUufdf x'g] Iflt   

 
sfg"gL :jfdLTj gePsf 

∗ hUuf u'd]sfx?sf] nflu Ifltk"lt{:j?k 
lj:yfkgk"j{sf] hLjg:t/ sfod /fVg] 
lsl;dsf ;xof]u sfo{s|dx? ;+rfng 
ul/g] . 

∗ hLjg lgjf{x ;'wf/ sfo{s|d cGtu{t ;Lkd"ns 
tfnLdsf] cj;/ k|fKt ug{ ;Sg]5g\ . 
 

@=#  
lghL hUufsf] 
c:yfoL Iflt 

 
sfg"gL :jfdLTj ePsf] 

∗ c:yfoL sfo{ ubf{ x'g] jfnLsf] Iflt, 
hUufsf] pTkfbsTjdf sdL cflbsf] 
Ifltk"lt{  x'g] .  

∗ c:yfoL sfo{ ubf{ cfpg] cGo jfwf 
Jojwfg / ;DkQL Ifltsf] Ifltk"lt{  . 

∗ c:yfoL ?kdf k|fKt ug'kg]{ hUufsf] nflu 
cfof]hgf 7]s]bf/n] ;+jGwLt hUufwgL;+u 
ef8f lgwf{/0fsf nflu jftf{ u/L ;+´f}tf 
ug'kg]{ 5 . 

∗ c:yfoL ?kdf lnPsf] hUufsf] ;dofjlw 
;lsPkl5 hUufwgLnfO{ k"j{jt ?kdf jf 
hUufsf] :t/ ;'wf/ u/]/ jf b'O{kIf jLr 
ePsf] ;d´bf/Lsf] cfwf/df hUuf lkmtf{ 
ug'kg]{5 . 

∗ ;+DjlGwt hUuf wgL;+u lgDglnlvt zt{ v'nfO{ 
hUuf ef8f ;+emf}tf ug{'kg]{ 5 M 

 
— Eff8fdf lng] hUufsf] ;+emf}tf cjlw  
— Jfflif{s d"b|fl:kmlt ;dfof]hg 
— e'QmfgL t/Lsf  
— hUufsf] ;+/If0f tyf hUufsf] k"j{cj:yf 

tyf zt{x? .              
∗ ef8fdf lnOPsf] hUufsf] ;+emf}tf jdf]lhdsf] 

;do ;Ldf ;dfKt ePkl5 pSt hUuf 
hUufwgLnfO{ k"j{jt ?kdf  lkmtf{ ug'kg]{5 .  

@=$  
nfO{gd'lgkg]{ 
hUufsf] Iflt 

sfg"gL :jfdLTj ePsf] ∗ k|efljt If]qkmnsf nflu tf]lsPsf] Psd'i7 
/sd a/fa/sf] Ifltk"lt{ lbOg] . 

∗ g]kfn ;/sf/åf/f ul7t k|efljt JolQmx? ;d]t 
/xg] Ifltk"lt{ lgwf{/0f ;ldltn]  lgwf{/0f 
u/]adf]lhd x'g]5 . 

#=cGo lghL ;DkQLx? 

#=!  
df};dL  afnLsf]] 
Iflt 

 
sfg"gL :jfdLTj ePsf] 

∗ AffnL leqfpg clu|d ;"rgf lbOg] . 
∗ afnL leqfpg gkfpFb} afnL Iflt ePsf] 

cj:yfdf Iflt cg'?k Ifltk"lt{ pknAw 
x'g] . 

∗ cfof]hgfn] lhNnf s[lif ljsf; sfof{nosf] 
;Nnfxsf] cfwf/df afnLsf] Ifltk"lt{ b/ lgwf{/0f 
ug]{ 5 . 

#=@  
lghL ?v / 
jx'jif]{ afnL  
sf] Iflt 

 
sfg"gL :jfdLTj ePsf] 

∗ afnL leqfpg clu|d ;"rgf lbOg] . 
∗ afnL leqfpg gkfpFb} afnL Iflt ePsf] 

cj:yfdf Iflt cg'?k Ifltk"lt{ pknAw 
x'g] . 

∗ :yfgLo ;/f]sf/jfnfx? h:t} M lhNnf jg 
sfof{no / lhNnf s[lif ljsf; sfof{nosf] /fo 
;'emfjsf] cfwf/df cfof]hgfn] jfnLsf] k|rlnt 
d"No / Iflt osLg u/L] Ifltk"lt{ ug]{5 . 

∗ kmnkm"nhGo ?vsf] d"No lgwf{/0f lhNnf s[lif 
ljsf; sfof{no / sfi7 hGo ?vx?sf] d"No 
lgwf{/0f lhNnf jg sfof{nosf] ;dGjodf x'g]5 . 

$=;fdflhs ;+/rgf / ;DkQL  
$=! 
;fdflhs ejg 
/ ;+/rgf 

 
:yfgLo ;d'bfo 

∗ ;fdflhs ejg / ;+/rgfx?df u'Daf, 
k|tLIffno, :s"n, dlGb/,rr{, wf/f, Ogf/, 
cflb kb{5g\ . 

∗ k|efljt ;d'bfo;Fusf] ;dGjodf ;fdflhs 
;+/rgfsf] :yfgfGt/0f jf k'gMlgdf{0f ;+aGwL sfd 
ug{] . 
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$=@  
?vx? 

;fd'bflos jg pkef]Qmf 
;d"x jf :yfgLo ;d'bfo 

∗ g]kfn ;/sf/sf] lg0f{o tyf  jg If]qsf] 
hUuf cGo k|of]hgsf] nflu pknAw 
u/fpg] lgb]{lzsf, @))^ jdf]lhd  
j[Iff/f]k0f ug]{ . 

∗ cfof]hgfn] Ps ?v sf6]jfkt b'O{ ?v clgjfo{ 
j[Iff/f]k0f ug]{5 . ;fy}, kfFr jif{;Dd /f]lkPsf 
lj?jfx?sf] ;+/If0f ug]{5 . kfFr jif{kl5 pQm 
:yfg lhNnf jg sfof{no dfkm{t :yfgLo 
;fd'bflos jg pkef]Qmf ;d"xnfO{ x:tfGt/0f 
ug]{5 . 

%= k'gM:yfkgfdf ;xof]u 

%=!  
3/w'/Lsf] 
lj:yfkg 

 
sfg"gL :jfdLTj ePsf] 

∗ lj:yfkg eQf 
∗ 9'jfgL vr{ 

∗ k|ltdlxgf @,%)).– sf b/n] ^ dlxgfsf] 3/ef8f 
jfkt clwstd ? !%,))).– k|fKt ug]{ .  

∗ lj:yfkg vr{ g]kfnLsf] jflif{s k|ltJolQm cfosf 
b/n] Psd'i7 /sd Psk6s k|fKt ug]{5g\ .   

∗ 9'jfgL vr{ jfkt ? !%,))).– Psd'i7 Psk6s 
dfq k|fKt ug{] . 

 %=@  
s[lifof]Uo 
hdLgsf] Iflt  

 
sfg"gL :jfdLTj ePsf]] 

* hUufsf] Ifltsf] cfwf/df Ifltk"lt{ x'g] . ∗ k|efljt JolQmx?nfO{ lgDg jdf]lhd /fxt lbg] M   
 
-!_ h;n] cfkm\gf] s"n hUufsf] !)Ü eGbf j9L 

hUuf u'dfPsf 5g\ To:tf 3/w'/Lx?sf] nflu 
hUufsf] Ifltk"lt{sf] cltl/Qm M 

 
– cfof]hgfsf] lgdf{0fr/0fdf o:tf kl/jf/x?sf] 

nflu k|;f/0f nfOg lgdf{0fsfo{df ePsf] 
cg'ej / ;Lksf] cfwf/df /f]huf/Ldf 
k|fyldstf lbO{g] 

 
– hLjglgjf{x ;xof]u :j?k k|efljt 

kl/jf/x?nfO{ Psk6s clwstd ?= 
!%,))).– lbO{g] 
 

– s[lif pTkfbsTj j[l4 ug{df o:tf 
kl/jf/x?sf nflu s[lif tflnd tyf ;xof]u 
sfo{s|dx? ;+rfng ul/g] . 

 
– kz'kfngsf] If]qdf k|efljt 3/w'/Lx?nfO{ 

k|f]T;fxg ug{ kz'kfng tfnLd tyf ;xof]u 
sfo{s|d ;+rfng ul/g] .  
 

   @= ;+/rgf -3/_ ;d]t k/]sf x?sf]nflu    
       

– cfwf/e"t k|fljlws ;Lk tfnLd ;+rfng ug]{M 
k|To]s k|efljt 3/w'/Laf6 Pshgf JolQmsf] 
nflu lghsf] cle?rLcg';f/ k|fljlws 
tfnLd h:t}M 8«fOleË, KnlDaË, 

xfp;jfol/Ë, df]6/dd{t, df]jfOn, /]l8of], 

6L= eL= dd{t cflbsf] tfnLd g]kfn 
;/sf/sf] :jfdLTj /x]sf] jf g]kfn ;/sf/n] 
:jLs[t u/]sf] ;+:yfjf6 ;+rfng u/fpg] . 

– cfof]hgfsf] lgdf{0fr/0fdf o:tf kl/jf/x?sf] 
nflu k|;f/0f nfOg lgdf{0fsfo{df ePsf] 
cg'ej / ;Lksf] cfwf/df /f]huf/Ldf 
k|fyldstf lbg] . 
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%=#  
hf]vLddf k/]sf  
;fdflhs 
;d"xx?  

 
k|efljt 3/w'/L 

∗ cfof]hgfjf6 k|efljt / hf]lvddf k/]sf 
;fdflhs ;d"x?df M 

 
    —  bnLt  
    —  dlxnf 3/d"nL 
    —  clt;LdfGts[t ;d"x kg]{ 5g\ . 
 

∗ To:tf JolQmx?sf] hLjglgjf{x :t/df ;'wf/sf] 
;fy} k'g:yf{kgfdf ;xof]u ug]{ . 

∗ ;+ej eP;Dd o:tf JolQmx?sf] nflu cfof]hgfsf] 
lgdf{0f r/0fdf /f]huf/Ldf k|fyldstf lbg] . 

^= ;/sf/L ;DkQL 
^=!  
;+/rgfsf] Iflt 

 
;+jlGwt lgsfo 

∗ ;+/rgfsf] dd{t cyjf :yfgfGt/0f ∗ ;+jGwLt ;/sf/L lgsfo;+u ;DfGojo u/L 
cfjZos sfo{ ug]{ 

^=@  
jg h+unsf] 
Iflt 

 
jg ljefu÷lhNnf 
jg sfof{no ÷;fd'bflos 
jg pkef]Qmf ;d"x 

 
∗ j[Iff/f]k0f ug]{ 

∗ :yfgLo xfjfkfgL ;'xfpFbf] lj?jfx?sf] j[Iff/f]k0f 
ug]{ 

∗ Jfg ljefu / lhNnf jg sof{no;+u ;dGjo ug]{ 

^=#  
;/sf/L hUufsf] 
Iflt 

 
;+jlGwt lgsfo 

∗ Ifltk"lt{sf] k|fjwfg gePsf] ∗ ;+jGwLt ;/sf/L lgsfo;+u k/fdz{÷;DfGojo ug]{ 
. 

&= ;fdfGo ;'emfj  
&=! cfof]hgfsf] 
;Dk"0f{ k|efj 

 
cfof]hgfsf] k|zf/0f dfu{df 
kg]{ ;d'bfo, ;/f]sf/jfnf 
lgsfo / k|efljt 3/w'/Lx?   

∗ cfof]hgf k|efjsf] jf/]df ;'emfj, lgdf{0f 
tfnLsf, 3/hUuf k|flKt ldlt ,3/hUuf 
d"NofFÍg, Ifltk"lt{ tyf hgu'gf;f] 
Joj:yfkg ;+/rgf, /f]huf/L tyf :yfgLo 
ljsf; cflbsf] jf/]df ;'emfj 

∗ :yfgLo ;/f]sf/jfnf;+u 5nkmn / ;dGjo  ug]{ . 
∗ g]kfn ;/sf/sf] dGqfno, ljefu, lhNnf l:yt 

sfof{no -lh=lj=;,uf=lj=;_ ;+u ;dGojo u/L 
cfof]hgfsf] k|efjsf/L sfof{Gjog, ;fwgsf] 
;b'kof]u / :yfgLo ljsf;df ;xof]u k'¥ofpg] . 

  

 

 

 

 

 


